
Update on Hospo Voice project

FairPlate.org.au

Hospo Voice’s custom-built venue rating tool



What’s the problem you want to fix?



Our issues: Wage theft, sexual harassment, no 

respect

• 76% have wages stolen. 

• 89% of young women had 

been sexually harassed.

• 19% had been sexually 

assaulted at work.



Understand the causes of the problem

• Massive power imbalance 

• Enormous turnover 

• Vulnerable workers.

• Fear based employment 

model.



FAIR PLATE VIDEO



1. Listening is critical.

• Workers agreed it 

would put power in 

their hands.

• They would use it.

• Wouldn’t pay for it.



2. Testing, testing...

• It will break

• It will crash

• Let that happen in a 

safe space, without 

everyone watching!



3. Helping turn the tables.

• More than 3000 

separate reviews. 

• Workers speak out

• The good. The bad. 

The ugly.



4. Feedback loop

• Constant pipeline of 

campaign 

opportunities. 

• Amplify these stories 

on social media, take 

to the streets.

• This heat, this anger, 

and energy, helps us 

win.



5. Not A Digital Silver Bullet

• Organising is how change really happens. 

• Fair Plate is part of a big data funnel – the 

start of an organising journey.

• Leaders use p2p messaging to start 

conversations, build rapport & move workers 

into local FB groups & then turn out to 

meetings, protests & actions.



JOE’S SHOE STORE



Get in touch!

Tim Petterson

m: 0438 399 973

e: tim.petterson@unitedvoice.org.au


